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Conducting Scientific Research in the Service Sector Can Be Very
Important. Therefore, in this study, the quality of Salaam Telecom
Company’s services and its impact on customer satisfaction in
Baghlan Province, Pul-e-Kumri City, are discussed. This research is
based on a descriptive research method and a correlational (causal)
branch. The statistical population of the study consists of users of
Salaam Telecom services. For collecting the required data in this
research, the standard SERVQUAL questionnaire by Parasuraman,
Zeithaml, and Berry (1988) and the standard customer satisfaction
questionnaire by Malhotra (1997) were used. To ensure the validity
of the questionnaires and their reliability, content validity and
Cronbach’s alpha reliability method were employed; the results
indicate that the Cronbach's alpha coefficient is greater than the
benchmark value of 0.7, thus the questionnaires have acceptable
reliability. Data analysis was performed using Pearson correlation
and regression analysis with SPSS 26, and ultimately all research
hypotheses were supported.
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